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March 13, 2020 
 

 Dear Richfield UMC, 
 
 Greetings, my friends in Christ. I write to you today in the midst of the Covid-19 global 
pandemic, colloquially known as “coronavirus.” Stats and responses keep coming, and the impact 
grows in Minnesota. As I preached on Sunday, we must lift the veil of abstraction and see one 
another as connected in the grace of God – especially in the midst of a global pandemic. We 
cannot disconnect, for God is always connected to us and showing us our connections with each 
other. May we be united in Jesus who reaches out and touches us with grace. Lord, in your mercy. 

The three best things I can do as your pastor is remain a calm and loving presence, be as 
honest with you as possible, and offer you spiritual leadership and guidance in the midst of this 
new challenge facing the world. This letter addresses the matter theologically and practically for 
how we can respond as a faith community and as Christians. This letter is about what we’ve 
been doing all along, what we’re doing now, and what we might do in the future. The “Why” 
behind all three is the same: to share the love of God. This letter is long, yet I decided it’s better 
to be thorough than concise. Please feel free to reach out to me about any of this, and thank you. 

Before anything else, let me say this: parents, grandparents, and guardians: Thank you 
for your care to keep our kids feeling safe, secure, and loved. I want to pass along an article to 
you called “How to Talk to Kids About Coronavirus.” You can read it here: 
https://www.babycenter.com/0_how-to-talk-to-kids-about-the-coronavirus_40006950.bc 
 As a church, let us respond to these concerns by practicing the General Rules of the 
United Methodist Church. Based on the writing of Methodist movement founder John Wesley, 
they are articulated by Bishop Reuben P. Job in his book Three Simple Rules as follows: 
First, do no harm. “To do no harm means that I will be on guard so that all my actions and even 
my silence will not add injury to another of God's children or to any part of God's creation.” 

• We will refuse to show prejudice targeting people of Asian heritage and non-US citizens. 

• We will refuse to take unnecessary risks that jeopardize the health of others. 

• We will refuse to exacerbate hysteria in others while only looking out for ourselves. 
Then, do good. “The words of Jesus and of [John] Wesley suggest that doing good is a universal 
command. That is, doing good is not limited to those like me or those who like me.” 

• We will conduct our own personal vulnerability assessments and act accordingly. 

• We will hold ourselves accountable to expectations of hygiene and cleanliness. 

• We will maintain an attitude of faithful diligence with urgency. 
And of course, stay in love with God. “It is through practices [like prayer, study of Scripture, 
participation in the life of a Christian community, worship, the Lord’s supper, etc.] that we find 
the courage, strength, and direction to walk faithfully and with integrity in the way of Jesus.” 

• We will pray for one another and all who are impacted by Covid-19, near and far. 

• We will work with each other side by side in times of desperation and challenge. 

• We will be mindful and intentional about how we practice being church communally. 
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The two theological questions we continue to return to as we explore Acts of the Apostles 
this year are the two questions of the Pentecost story: “What does this mean?” and “What should 
we do?” These are valid questions in today’s concerned climate, as well. Simon Peter’s response 
then was the Holy Spirit is among us and we must partner with the Holy Spirit. The same Spirit 
amongst the apostles at Pentecost is amongst us now. Together, we will partner with God’s 
Spirit to be prepared, not panicked; urgent, not lost; and mindful, not mindless.  
 In my time as your pastor, we’ve explored membership expectations and acknowledged 
we have room to grow. As an example of how we’re growing into this, this year we set an 
expectation for all members to pray for their church daily through our Breakthrough Prayer. As 
United Methodists, I expect us all to follow the “three simple rules” to live out our faithful 
response to Covid-19. All members and guests are expected to practice everyday preventative 
actions as recommended by the Center for Disease Control and Prevention: 

• Frequently wash hands with soap and water for at least 20 seconds. If soap and water are 
not readily available, use hand sanitizer with at least 60% alcohol. 

• Cover coughs and sneezes with a tissue or use the inside of your elbow. 

• Clean frequently-touched objects and surfaces. 

• Stay home when sick. 
These actions should not be new. They are what we should be doing, anyway, especially 

in cold and flu season. Now, it is especially crucial, friends. Let these simple and effective practices 
be a reflection of how we live out our Christian faith in God’s world, and thank you. 
 Unfortunately, there’s a lot of confusion about Covid-19 and how to get good information. 
My recommendation is please get your information directly from the Center for Disease Control 
and Prevention (CDC) and your local state and county officials. I highly discourage you from using 
news outlets or opinion networks as your primary or sole means of getting information. The 
measures we are taking as a church are based on the following six sources:  

1. The CDC’s “Checklist for Community and Faith Leaders,” which you can read online: 
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/checklist.html 

2. A public service message from Rev. Jeremy Smith of First United Methodist Church of 
Seattle, WA. This church is less than 20 miles from the senior care facility in Kirkland, WA 
where sadly Covid-19 claimed six lives as of March 3, 2020. He and other local faith leaders 
met with King County Public Health officials and shared what they learned online: 
http://hackingchristianity.net/2020/03/i-pastor-a-church-near-a-covid-19-outbreak-
this-is-what-churches-can-do.html 

3. The World Health Organization materials, which you can read online: 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019 

4. Local officials including Hennepin County Health and the State of Minnesota Department 
of Health. You can read their materials online:  
https://www.hennepin.us/residents/emergencies/covid-19 
https://www.health.state.mn.us/diseases/coronavirus/index.html 

5. State of Minnesota Department of Health for guidance on Caring for Children ELC: 
https://www.health.state.mn.us/diseases/coronavirus/schools.html 

6. Bishop Bruce R. Ough recommends the CDC and Pastor Jeremy’s article in his statement: 
https://www.minnesotaumc.org/newsdetail/monitoring-and-preventing-the-spread-of-
coronavirus-13430875 
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Current Church Practices: 

• Individuals – If you are sick or feel vulnerable, please stay home. Frequently wash hands 
with soap and water for at least 20 seconds. If soap and water are not readily available, 
use hand sanitizer with at least 60% alcohol. Cover coughs and sneezes with a tissue or 
use the inside of your elbow. Clean frequently-touched objects and surfaces. 

• Cleaning – Our facilities team cleans as a daily practice on our campus. Caring for Children 
Early Learning Center and all campus restrooms are always disinfected every day, 
including restroom fixtures, surfaces, and floors. 

• Worship and Activities – Worship, campus activities, user groups, and ministries will 
continue as scheduled. This is subject to change as we receive advice and/or mandate 
from entities with authority such as the state or federal government or the Minnesota 
Annual Conference. Of course, we reserve the right to use our own discretion on this, too.  

• Communion - This safely continues (see New/Updated Worship Practices). 

• Sermons – Sermons are always online at https://soundcloud.com/richfieldumc. 

• Ministry Leaders and Team Chairs – Anyone who convenes a class, meeting, or other 
ministry: you are empowered to cancel or postpone your gathering(s) at your discretion. 
You are responsible to contact your constituencies and contact Linda Schmidt, Programs 
and Communications Coordinator, so the church is also aware, thank you: 612.861.6086. 

• Caring for Children – Our early learning center remains open unless otherwise advised by 
an authority such as the State of Minnesota. This week, CFC received a visit from our 
center nurse, had a staff meeting, reminded staff and families of sickness policies, and 
shared items such as toys continue to receive their daily 3-step cleaning/sanitizing 
process. CFC Director Catherine Mahler has sent a letter to CFC families about this, 
helping children on good hygiene, and how to help them feel safe, secure, and loved. 

New/Updated Church Practices: 

• Easter Egg Hunt – We are canceling this event, but we are not canceling a child’s joy! This 
will be turned into a “Take Home Kit” for our neighborhood families. Information to come. 

• Pastoral Care Visits – The Care Team will not make in-person visits if they or care receivers 
feel sick or vulnerable. We will adhere to community facility visitation guidelines. We will 
use phone and electronic communication for care and use best judgment to be safe. 

• Disinfecting/Sanitizing – Our facilities team will be disinfecting more often than before 
and doing more sanitizing. Please know that disinfectants can have an off-putting “toxic” 
odor and are dangerous if ingested, so wash your hands after touching a disinfected area. 

• Interacting with Objects – Please go above-and-beyond to use safe practices with objects 
like door handles whenever possible, such as using a sleeve to open a door or using the 
automatic door opener buttons (again, by using your sleeve or the back of your hand).  

• Signage – We are putting up fresh signage to remind everyone of the expectation to wash 
their hands thoroughly (at least 20 seconds with soap) and stay mindful of hygiene. 

• Hand Sanitizer – We are installing additional wall-mounted automatic hand sanitizer units 
in The Commons to match our current unit near the Sanctuary entrance. There will also 
be extra pump-operated hand sanitizer bottles throughout campus. 

• Hands-Free Exit – We are installing StepNPull plates on our restroom doors for hands-
free exit. You can learn more about these cool devices here: https://www.stepnpull.com/ 
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New/Updated Worship Practices: 

• Attendance – We will not use the Welcome Pads in the Sanctuary nor attendance cards 
in Living Waters. Instead, the Ushers will take attendance by other means. 

• Conflux Candles – Hand sanitizer will be available near the Conflux Candle stations. 

• Communion – Intinction is safe when done with care and there has never been a known 
documented case of someone getting sick through communion. However, we want to be 
especially mindful and are putting plans into place to serve the elements with individual 
cups and pieces of bread. We need more unpaid servants who will help our small-but-
dedicated team with this, please. We will no longer have communion in Living Waters on 
third Sundays. For now, both services will continue to have communion on first Sundays.  

• Hospitality – Please pick up donuts with a clean napkin. If you partake of coffee, please 
use your forearm to push the dispenser lever forward and/or ask a friend for assistance. 

• Offering – We will bring the people to the plates instead of the plates to the people, and 
I thank you for your extravagant generosity and financial contributions in this season.  

• Sharing the Peace – Please greet each other with touch-free signs of welcome and peace. 

• Online Worship – We are exploring ways to live stream worship via the Internet with a 
quality and simple user experience. Thank you for your patience as we work on this. This 
will require new equipment and may go through a “rough patch” to finding the best way 
forward. We will need a team of dedicated unpaid servants who can help make sure our 
church family who are unable to worship on campus can worship at home, please. 

A Word on Financial Giving: 
Your generous giving continues to matter in the life of your church. If you want to give 

and it’s challenging in this climate to get to campus, you do have options. You can always give 
electronically at https://www.richfieldumc.org/give/ or contact Kathy Gertsema, Business & 
Administration Coordinator: 612.861.6086. You can also ask your bank if they offer a “BillPay” 
option, an electronic check sent via USPS. Many banks do this free and cover postage. We also 
are aware that in these uncertain times, some people will see their income seriously affected by 
the social distancing that is attempting to slow the spread of Covid-19. We understand potential 
financial hardships may occur for some members. We are sensitive to this and I pray for you.  
A Word on Staying Informed with Your Church: 

The simplest and fastest way for your church to send you updates is electronically. If 
you’re not already on our Constant Contact email list, or you unsubscribed yourself in the past, 
please sign up at https://www.richfieldumc.org/email. You can also stay up to date with social 
media platforms: https://www.richfieldumc.org/social. This letter is in print on campus and 
posted online: https://www.richfieldumc.org/statements. You can always call or email the 
church, too. While as a nation we are practicing mindful social distancing, we also want to be a 
church, and that means staying connected in safe and meaningful ways. 
 Friends, we will work together to be prepared, not panicked. “Panic” is when you don’t 
know what to do next. “Urgency” is putting the first thing first. May we gather and serve God 
with urgency in faith, justice, and joy. I am proud to be your pastor and serve God with you. 

In Christ, 
Rev. Nate Melcher 

Senior Pastor | nmelcher@richfieldumc.org  
612.861.6086 Office | 612.399.6272 Mobile 
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