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March 16, 2020 
 

 Dear User Groups, 
 
 My name is Rev. Nate Melcher and last summer I became the Senior Pastor of Richfield 
UMC. Greetings to you in this unprecedented season upon us. As we all step forward in the midst 
of the Covid-19 global pandemic, we are working hard to make good decisions together. I regret 
that for some of you, this is perhaps our first real contact. And yet, if ever there was a time to 
talk about how we partner together as venue host and user group, it’s now. 
 I want to give you an update on what our church’s response has been so far, how this 
impacts your user group, and what expectations we have for working together going forward. As 
things change – and they do seem to keep changing – we will do our best to contact you promptly.  
 Most recently, our church is suspending in-person worship and on-campus ministries 
through Sunday, April 5. We will reevaluate as March draws to a close and send another update 
then. Let’s stay in good contact with one another about schedule and expectations for how we 
partner safely. For user groups, we are open to continuing to work with you on a case-by-case 
basis in this time provided you can please partner with us on abiding by the following: 

1. If you are sick or feel vulnerable, please stay home. 
2. If you have or had contact with someone with Covid-19, please do NOT come to campus. 
3. The CDC recommends not holding gatherings larger than 50 people unless the space can 

accommodate a 6-foot social distancing radius.  
4. User groups do their best to clean up after themselves, as there is already an extra work 

load on our small (but mighty!) facilities staff. Anything you can do to keep the campus 
clean absolutely matters, thank you. 

5. All members, guests, and user groups are expected to practice everyday preventative 
actions as recommended by the Center for Disease Control and Prevention: 

• Frequently wash hands with soap and water for at least 20 seconds. If soap and water 
are not readily available, use hand sanitizer with at least 60% alcohol. 

• Cover coughs and sneezes with a tissue or use the inside of your elbow. 

• Clean frequently-touched objects and surfaces. 

• Stay home when sick. 
 
Current Campus Practices: 

• Individuals – If you are sick or feel vulnerable, please stay home. Frequently wash hands 
with soap and water for at least 20 seconds. If soap and water are not readily available, 
use hand sanitizer with at least 60% alcohol. Cover coughs and sneezes with a tissue or 
use the inside of your elbow. Clean frequently-touched objects and surfaces. 

• Cleaning – Our facilities team cleans as a daily practice on our campus. Caring for Children 
Early Learning Center and all campus restrooms are always disinfected every day, 
including restroom fixtures, surfaces, and floors. 
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New/Updated Campus Practices: 

• Disinfecting/Sanitizing – Our facilities team will be disinfecting more often than before 
and doing more sanitizing. Please know that disinfectants can have an off-putting “toxic” 
odor and are dangerous if ingested, so wash your hands after touching a disinfected area. 

• Interacting with Objects – Please go above-and-beyond to use safe practices with objects 
like door handles whenever possible, such as using a sleeve to open a door or using the 
automatic door opener buttons (again, by using your sleeve or the back of your hand).  

• Signage – We are putting up fresh signage to remind everyone of the expectation to wash 
their hands thoroughly (at least 20 seconds with soap) and stay mindful of hygiene. 

• Hand Sanitizer – We are installing additional wall-mounted automatic hand sanitizer units 
in The Commons to match our current unit near the Sanctuary entrance. There will also 
be extra pump-operated hand sanitizer bottles throughout campus. 

• Hands-Free Exit – We are installing StepNPull plates on our restroom doors for hands-
free exit. You can learn more about these cool devices here: https://www.stepnpull.com/ 

The measures we are taking as a church are based on the following six sources:  
1. The CDC’s “Checklist for Community and Faith Leaders,” which you can read online: 

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/checklist.html 
2. The World Health Organization materials, which you can read online: 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019 
3. Local officials including Hennepin County Health and the State of Minnesota Department 

of Health. You can read their materials online:  
https://www.hennepin.us/residents/emergencies/covid-19 
https://www.health.state.mn.us/diseases/coronavirus/index.html 

4. State of Minnesota Department of Health for guidance on our early learning center: 
https://www.health.state.mn.us/diseases/coronavirus/schools.html 

5. Recommendations from Bishop Bruce R. Ough: 
https://www.minnesotaumc.org/newsdetail/monitoring-and-preventing-the-spread-of-
coronavirus-13430875 

A Word on Staying Informed with the Church: 
We will stay in touch with you via the email your leadership provided. However, you are 

welcome to keep in touch in other ways. The simplest and fastest way for the church to send 
someone updates is electronically. If you’re not already on our Constant Contact email list, you 
may sign up at https://www.richfieldumc.org/email. You can also stay up to date with social 
media platforms: https://www.richfieldumc.org/social. My official response statements are 
posted online: https://www.richfieldumc.org/statements. You can always call or email the 
church, too. While as a nation we are practicing mindful social distancing, we also want to be a 
church, and that means staying connected in safe and meaningful ways. 
 Friends, we will work together to be prepared, not panicked. “Panic” is when you don’t 
know what to do next. “Urgency” is putting the first thing first. May we gather and serve God 
with urgency in faith, justice, and joy. I am glad to be work with you, and blessings to you. 

In Christ, 
Rev. Nate Melcher 

Senior Pastor | nmelcher@richfieldumc.org  
612.861.6086 Office | 612.399.6272 Mobile 
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